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“Trilogy Communications achieves ISO 9001:2008” 
 
Trilogy Communications Ltd achieved ISO 9001:2000 certification in November 2007, and in 
April 2009 was successfully re-audited to ISO 9001:2008 standard, the newly updated edition of 
the internationally recognised quality management system. 
 
ISO 9001:2008 is a global rating of quality developed by the International Organisation for 
Standardisation. It provides an international reference for quality management requirements as 
well as any regulatory obligations of the company’s industry. The stringent certification process 
investigates all aspects of the business to ensure that internal systems can deliver continually 
improving products and services. 
 
“ISO 9001:2008 demonstrates our ongoing commitment to improvement through consistent 
implementation of best practice procedures across 
the organization,” said Mike Knight, CEO of Trilogy. 
“This achievement is critical because our markets 
view ISO 9001:2008 certification as a way of ensuring 
the quality and reliability of our products in the 
marketplace.” 
 
BSI Management Systems was the accrediting body 
for this latest standard which continues a relationship 
which started in 2007 with the original ISO9000 audit 
and award. 
 
About Trilogy  
 
Trilogy has supplied audio communications equipment to customers in more than seventy 
countries since 1986. The company was originally formed to design and build video and audio 
infrastructure equipment for the television and radio broadcast market. It continues to serve this 
market but now also offers its products to a wide array of customers in defence, emergency 
management, training and simulation, oil and gas, gaming, and other industries. 
 
Trilogy counts some of the world's best known names in broadcast and defence among its 
customer base. These include BBC, Sony, CBS, Hearst-Argyle, Radio France, Raytheon, 
Northrop Grumman, L3, Lockheed Martin, SAIC, BAE, Teledyne and others. 
 
Trilogy’s Network-Centric Communications division is focused on Mercury and Mercury ES 
audio communications systems for use by customers who need to conduct critical 
communications over IP networks - most commonly in the defence, emergency management 
and commercial/industrial markets.  
 
Trilogy’s Broadcast division will concentrate solely on the Broadcast sector where it has been 
supplying intercom, sync pulse generators and signal monitoring systems to the professional 
media markets since 1986. 
 
 
For more information please contact:- 
 
Trilogy Communications Ltd Trilogy USA Inc 
26 Focus Way, Andover, Hampshire 2500 E. Hallandale Beach Blvd, Suite 808 
SP10 5NY, United Kingdom Hallandale Beach, FL 33009-4841 
Tel: +44 (0) 1264 384000  Tel/Fax: +1 847-461-1480 
Fax: +44 (0) 1264 334806 Toll Free Tel/Fax from US: 800-372-3198 
Email: sales@trilogycomms.com E-mail: sales@trilogyus.com  


